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Installation Instructions

The following install guide outlines instructions for both the Windows and MacQOS Operating Systems.

Windows Installation

The following section describes how to download and install the Haven Cloud VPN agent for Windows.

1. Download the GlobalProtect VPN Client
a) The currently supported VPN client is available for download from: https://cloud.corvidcd.com

b) You will need to authenticate with the unique username and password previously provided to
download the GlobalProtect VPN client

2. Download and Install the Correct Version for Your Computer’s Operating System

GlobalProtect VPN

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS5 needs to download and install
Mac 32/64 bit GlobalProtect agent.

a) Select the appropriate GlobalProtect VPN agent based on your system platform
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b) Follow the following steps to find your Windows 10 Operating System version

a. Onvyour Windows 10 system, right-click on the Windows Start Icon and select “Settings”.

Your System Type can be found under Device Specifications

Device specifications

Precision 5530

Device name

Processaor

Installed RAM
Device ID
Product 1D
System type

Pen and touch

3. Double-click the GlobalProtect agent installer and accept the default options by clicking “Next”

j:_%' GlobalProtect — p4

Welcome to the GlobalProtect Setup Wizard paloa |.t0
v

The inztaller will guide you through the steps required to install GlobalProtect »4.1 2 on your
computer.

WARMING: This computer program iz protected by copuright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civi
or criminal penalties, and will be prozecuted to the maximum extent poszible under the law.

Cancel < Back
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4. Congratulations, the GlobalProtect VPN agent has been installed! Click “Close” to exit the installer
window

‘ﬁ GlobalProtect — X

Installation Complete

paloalto

GlobalProtect hag been succezsfully installed.

Click "Cloze" to exit.

Cancel < Back

5. Connect to Haven Cloud VPN
a) Open the GlobalProtect agent
b) Enter a Haven Cloud GlobalProtect VPN address, “cloud.corvidcd.com”

GlobalProtect l:l

T

Welcome to GlobalProtect

Please enter your portal address

cloud.corvidcd.com
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c) If the GlobalProtect Client does not open, locate and open the GlobalProtect Client on the Toolbar
of your desktop. Expand the app icons if you cannot find the GlobalProtect icon.

2TEIQ) P 1:04PM

6. CONGRATULATIONS! You are connected to the Haven Cloud VPN.

GlobalProtect

Connected

e securely connected to the
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MacOS Installation

The following section describes how to download and install the Haven Cloud VPN agent for MacOS.

1. Download the GlobalProtect VPN Client
a) The currently supported VPN client is available for download from: https://cloud.corvidcd.com
b) You will need to authenticate with the unique username and password previously provided to
download the GlobalProtect VPN client

2. Download the correct version for Your Computer’s Operating System

GlobalProtect VPN

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS5 needs to download and install
Mac 32/64 bit GlobalProtect agent.

a) Select the appropriate GlobalProtect VPN agent based on your system platform. In this case it will
be the “Download Mac 32/64 bit GlobalProtect agent”

3. Install the GlobalProtect.pkg installer package
*Note: Mac users running High Sierra (10.13) and higher may need to complete the following steps.

a) Double click the GlobalProtect.pkg file to begin the installation

b) Open “System Preferences” by clicking on the Apple icon in the upper left of your screen, or locating
the “System Preferences” icon on your dock.

c) Click on “Security & Privacy”
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d) High Sierra may generate a message informing that Palo Alto installed software and asking whether
you would like to allow. Click on the message to allow the software installation.

General FileVault Firewall Privacy

A login password has been set for this user Change Password

v Require password immedately < after sleep or screen saver begins
Show a message when the screen is locked

7 Disable automatic login

Allow apps downloaded from:

App Store
* App Store and identified developers

lL Click the lock to prevent further changes Advanced

e) Accept all the default options to complete the installation. Note, you may be prompted to enter
your user credentials or an Administrator’s credentials to install the software.
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Installer is trying to install new software. Type
your password to allow this.

Introduc .

LD
License Username: Mac User
Destinat Password: oooooooool
Installati
» Installal

Cancel

nat
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f) If prompted, check the “GlobalProtect” box

Custom Install on “Macintosh HD"

Package Name Action Size
Introduction ¥| GlobalProtect Install 14 MB
Destination Select Uninstall GlobalProtect

Installation Type

Space Required: 14 MB Remaining: 360.2 GB

Go Back Continue

g) Click “Close” to exit the install window and launch the GlobalProtect home screen
O « Install GlobalProtect @

The installation was completed successfully.

Introduction
Destination Select
Installation Type

Installation

Summary The installation was successful.

The software was installed.
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4. Connect to Haven Cloud VPN
a) Open the GlobalProtect agent
b) Enter a Haven Cloud GlobalProtect VPN address, “cloud.corvidcd.com” and click “Connect”

-

@ ] GlobalProtect
m Details  Host State  Troubleshooting

Portal

cloud.corvidcd.com

Connect

Status: Mot Connected

_ Warnings/Errors

b F

¢) Enter your username and password in the GlobalProtect Login dialog box.

r .|

9] GlobalProtect Login

©

Enter login credentials

Portal:| cloud.corvidcd.com

Lisername:
Password:

Cancel Connect

d) Click “Connect” and you should see the “Welcome to GlobalProtect” screen. The GlobalProtect icon
status should change to connected
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Welcome to GlobalProtect

Do not display this page again.

e) CONGRATULATIONS! You are connected to the Haven Cloud VPN.

@ @ GlobalProtect

Status: Connected

_ Warnings/Errors
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